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I. MANDATE
The City Government of Bago is a chartered city created and existing under the laws of 
the Republic of the Philippines. Its mandate is derived from Republic Act 7160 or the Local 
Government Code of 1991, which states: 

Every LGU shall exercise the powers expressly granted, those necessarily implied 
therefrom, as well as powers, necessary, appropriate, or incidental for its efficient and 
effective governance and those which are essential to the promotion of the general welfare 
within their respective territorial jurisdictions. LGU shall ensure and support among other 
things, the preservation and enrichment of culture, promote health and safety, enhance 
the right of the people to a balance ecology, encourage and support the development 
of appropriate and self-reliant, scientific and technological capabilities, improve public 
morals, enhance economic prosperity and social justice, promote full employment among 
their residents, maintain peace and order, and preserve the comfort and convenience of 
the inhabitant.

II. VISION
A culture-rich and ecologically-balanced Bago City where wealth is shared by its empowered 
and self-reliant citizenry living in an agri-industrial economy under a responsive and 
accountable governance.
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III. MISSION STATEMENT
“To improve the quality of life of every Bagonhon through sustainable development and 
good governance.”

IV. SERVICE PLEDGE
We, the employees of City Government of Bago, commit to:

Give utmost importance to prompt, courteous, excellent and unbiased services, Mondays 
- Fridays, 8:00AM - 5:00 PM, without noon break and beyond, if necessary;

Offer our clients the best possible experience while transacting business with our offices;

Be responsive and pro-active to the needs and complaints of the clients;

Adhere to the call “Gawing Lingkod Bayani ang Bawat Kawani”;

Go beyond the expectations without compromising quality and integrity 

Observe the unprecedented challenges that may come and act accordingly.
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V. LIST OF SERVICES
City Mayor’s Office 15 

City Mayor’s Office - Administrative Division 17
External Services 18

Availment of Tax Credit through Property Donation 19
Granting of Cash Advances - Special Programs for GF, SEF, TF 22
Use of Government Facilities 24
Securing a Mayor’s Certification/Clearance 26

Internal Services 27
Received and facilitate various requests like, letters, invitation, MOA, project proposals and
other documents that required the approval, attention and action of the City Mayor. 28

City Mayor’s Office - City Population Office 31
External Services 32

Peer Educators’ Trainings 33
Pre-Marriage Counselling 34

A. Traditional Transaction 34
B. Securing Pre-Marriage Counseling Certificate through Online Transaction 36
C. Securing Pre-Marriage Counseling Certificate through Manual Transaction 38

Securing Data on Population 39
Internal Services 40

Securing Data on Population 41

City Mayor’s Office - Tourism Affairs Office 43
External Services 44

Assistance for Accreditation of Tourism Enterprises & Tourism Frontliners
(Progressive Accreditation System) 45
Booking and Use of Resort Facilities 48
Use of Resort/Museum 50

ANNEX “A” 51
ANNEX “B” 65
ANNEX “C” 70

City Mayor’s Office - Public Affairs and Information Section 73
External Services 74

Request for a Copy of Citybridge Magazine, Ang Bagonhon Souvenir Program, 
Special Publications and Other IEC Materials 75
Request for City Mascot Appearance 76
Request for Copy of Video Footages/ Digital Photography/ AVPs 77
Request for Interviews with City Officials 78
Request for Posting on Social Media/ Website 80
Request for Press or Photo Release 81
Request for Radio Guesting 82
Request for Telephone and Other Information Assistance 83

Internal Services 84
Request for a Copy of Citybridge Magazine, Ang Bagonhon Souvenir Program,
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Special Publications, and Other IEC Materials 85
Request for City Mascot Appearance 86
Request for Copy of Video Footages/ Digital Photography/ AVPs 87
Request for Lay-out 88
Request for Photo/ Video Documentation 89
Request for Posting at Full Disclosure Board/Website 90
Request for Posting on Social Media/Website 91
Request for Press or Photo Release 92
Request for Radio Guesting 93
Request for Telephone and Other Information Assistance 94

City Mayor’s Office - Nutrition Section 95
External Services 96

Providing Vitamins, Minerals and Supplementary Feeding to
Malnourished Pre-School Children 97

City Mayor’s Office - Library Section 99
External Services 100

Access to Books and Other Reference Materials 101
Book Borrowing Services 103
Library Card Application 106
Library Online Services 108

City Mayor’s Office - Traffic Management Division 111
External Services 112

Claiming and Paying of Confiscated Driver’s License and Impound Motor Vehicles 113
ANNEX “A”  115

Traffic Assistance 120 

City Mayor’s Office - Sports and Games Development Office 121
External Services 122

Application for Summer Learn to Swim Program  123
Application for Taekwondo Training and Coaching 126
Request for Sports Development Service 128
Scouting for potential athletes and assist in the training and facilitating the participation
of the Bago City athletes to compete in the local, national and international levels. 130

City Mayor’s Office - Bids and Awards Committee 131
Internal Services 132

Public Bidding & Alternative Mode of Procurement 133

City Mayor’s Office - City Disaster Risk Reduction and Management Office 137
External Services 138

Review for Request for Financial Assistance/Claim Relative to Disaster 139
Request for Emergency Medical Services (Pre-Hospital Care)/ Search and Rescue 142
Request for Trainings and Seminars 145
Endorsement of documents to Mines and Geosciences Bureau for Geohazard Certificate 147
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City Mayor’s Office - Local Economic Development and Investment Promotions Office 149
External Services 150

Availing the Tax Incentives for New Investment 151
Evaluation of Business Renewals for Bantayan Food Stalls       155
Pre-counseling Services to Prospective Applicants of Tax Incentives for New Investments 158

Internal Services 161
Request for Data on Registered MSMEs 162

ANNEX “A” 164
ANNEX “B” 166

City Mayor’s Office - Urban Poor Affairs and Housing Office 169
External Services 170

Securing Lot for Resettlement in Bago City Housing Program 171

Office of the Sangguniang Panlungsod 175
External Services 176

Application for Accreditation for Membership in the Local Special Bodies 177
Filing a Complaint / Administrative Investigation Against Elective Barangay Official(s) 182

People’s Laws Enforcement Board (PLEB) Administration:
Filing a Complaint Against Members of the PNP 187
Issuance of PLEB Clearance to PNP Personnel 190 
Request by a Citizen or by an Agency that a Resolution or Ordinance be Passed for
the General Welfare of the City and its Inhabitants 192
Request for a Copy of a Resolution, Ordinance and Other Legislative Documents 195
Request for Certified True Copy of Resolution, Ordinance or Other Legislative Documents 197

Internal Services 199
Request by a Citizen or by an Agency that a Resolution or Ordinance be Passed for
the General Welfare of the City and its Inhabitants 200
Request for a Copy of a Resolution, Ordinance and  Other Legislative Documents 203
Request for Certified True Copy of Resolution, Ordinance or Other Legislative Documents 205

ANNEX “A” 207

City Health Office 209
External Services 210

Availing of Dental Extraction and Consultation 211
Availing of Medical Consultation (Non-Emergency) 214
Availing of Laboratory Examination
(Sputum Examination, Gram Stain, and Newborn Screening) 216
Issuance of Death Certificate 218 
Securing Health Cards/Certificate 222
Securing Medical Certificate 225
Securing of Medico-legal Certificate 229
Request for Permit to Exhume 232
Request for Transfer of Cadaver 234
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Bago City Hospital 237
External Services 238

Admission to Hospital 239
Discharge Patients 242
Dispensing of Medicines 245
Emergency Care 247
Issuance of Certificates (Medical, Birth and Death) 250
Issuance of Promissory Note 252
Laboratory Examinations 254
Newborn Screening 256
Outpatient Consultation 259
PhilHealth Membership thru Point of Service 263

ANNEX “A” 265
ANNEX “B” 268
ANNEX “C” 270
ANNEX “D” 272

City Social Welfare and Development Office 281
External Services 282

Admission to Temporary Shelter/ Center Based Services 283 
Application for Administrative Adoption (RA11222 - Simulated Birth Rectification Act of 2019) 285
Application for Legal Adoption (Non-Relative Adoption) 288
Application for Legal Adoption (Relative Adoption) 293
Application for Permit of Minors Travelling Abroad (MTA) 297
Application of Solo Parent ID Card 300
Applying for Computer Literacy Program 303
Availment of Point of Service (PoS) of the Philippine Health Insurance (PhilHealth) 305
Emergency Assistance for Victims of Natural and Human Induced Disasters 308
Issuance of Certificate of Indigency 311
Issuance/ Preparation of Social Case Study/Summary Report 313
Issuance of Person With Disability (PWD)
ID Card and Purchase Slip Booklet (Mandated under RA9442) 317
Outright Cash Assistance for Medical/ Burial 319
Provision of Assistance to Individuals and Families in Crisis Situation  323
Provision of Assistive Devices 327
Validation of Applicants for Social Pension for Non-Pensioners and Indigent Older Persons 329

Local Civil Registrar 331
External Services 332

Application for Registration of Birth, Marriage and Death 333
Registration for Change of First Name and Correction of Clerical Error 336
Registration for Correction of Clerical Error or Gender/ Sex and in the 
Month and Day in the Date of Birth 338

City Treasurer’s Office 327
External Services 328

Acceptance of Payment 329
Availment of Market Block/ Stall for Lease (New) 330
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Issuance of Community Tax Certificate or Cedula (Individual /Corporate) 346
Issuance of Motorized Tricycle Operator’s Permit (MTOP/ Franchise) 350
Issuance of Official Receipt for Various Fees and Charges 354
Issuance of Real Property Tax Clearance 356
Issuance of Statement of Real Property Tax 358
Issuance of Tax Certificate (BIR Form 2307) 360
Issuance of Various Certification 361
Payment for Market Block/ Stall Rentals 363
Payment of Real Property Tax 364
Payment of Released Payrolls (LSB, National Agency Employees, Scholars) 367
Registration of Business/ Application/ Renewal of Business Permit to Operate 368
Releasing of Check 373
Renewal of Market Block/ Stall Lease Contract 374
Transfer of Rights Due to Discontinuance of Business/ Death 376

Internal Services 378
Acceptance of Payment 379
Issuance of Accountable Forms with Money Value 380
Issuance of Tax Certificate (BIR Form 2316) 383
Payment of Released Payrolls (City Government Employees) 384
Releasing of Check 385

ANNEX “A” 386

Bago City College 419 
External Services 420

Enrolment 421
Issuance of Certificates 428
Issuance of Transcript of Record 430

Internal Services 432
Procedure for Payrol Processing 433

Office of the City Agriculturist 437
External Services 438

Approval of Application for Fishing Permits 439
Availment of High Value Crops Planting Materials 441
Availment of Certified and Hybrid Palay Seeds 442
Availment of Certified Palay Seeds (50% Subsidy) 445
Availment of In-organic Fertilizer 448
Availment of Organic and In-organic Fertilizer (50% Subsidy) 451
Bantay Dagat Operation Services 454
Crop Insurance Services (NFUCIP, RSBSA, Agri-Agra, RMF, HYTA) 456
Crop Insurance Services (50% Subsidy) 458
Crop Protection Services 461
Education and Training Services 463
Establishment of Community Rice Model Farm 466
Extension and Technical Services 468
Issuance of Certification on Suitability of Area for Agricultural Crop Production 470
Organizing and strengthening of Rural Based Organization 473
Provision of Production, Postharvest and Irrigation Facilities 476
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City Cooperative Office 479
External Services 480

Availment of Capacity Building Training in Cooperatives 481
Availment of Job Facilitation and Employment Generation 483
Availment of OFW Asssistance/ Help Desk Sevices 486
Availment of Technical Assistance in Organizing Cooperative 488
Availment of Technical Assistance on Product Development
(Product costing, Pricing, Packaging and Labeling) 490
Availment of Technical- Vocational Education and Trainings (TVET) 492
Availment of Technology Transfer, Livelihood and Enterprise Development Trainings 496

Internal Services 498
Facilitation of Programs/ Projects of Partner Agencies
(TESDA, DTI, DOLE, DOST, LBP, NOTLDC, POEA, OWWA, etc.) 499

Office for Veterinary Services 501
External Services 502

Animals Vaccination 503
Animal Vaccination for Hog Cholera and Fowl Pox 505
Artificial Insemination Program for Large Animals (Carabao and Cattle) 507
Claiming of Impounded Stray Dogs and Cats 510
Consultation, Treatment of Small and Large Animals 512
Dispersal of Poultry and Livestock (Carabao, Goat and Swine) 514
Issuance of Anti-Rabies Vaccination Certificate 516
Issuance of Certification for Feed Store Registration 518
Issuance of Certification for Meat Shop Registration 520
Issuance of Livestock Insurance 522
Necropsy Report of Dead Animals 524
Neuter of Dogs and Cats 527
Registration of Large Ruminants (Credentials) 529
Request for Information Education Campaign 530
Slaughterhouse Operations: RA 9296 “Meat Safety Act” 531

Internal Services 534
Request for Interagency report to Department of Internal Local Government (DILG),
Department of Agriculture Region VI (DA), Philippine Carabao Center (PCC), and
Provincial Veterinary Office (PVO) 535

City Environment Management Office 537
External Services 538

Endorsement of Request for Cutting Permit with DENR of Endemic/Regulated
Tree Species and those Trees Planted along National Highways 539
Issuance Permit on Cutting Trees Pursuant to Article IV C.3 Sec.4.A of the
City Environment Code (C.O. 11-02) as Amended 541
Pollution Control and Environmental Law Enforcement 543 
Request for Collection of Garbage 544
Request for Environmental Compliance Inspection Prior to Issuance of Mayor’s Permit 545
Request for Grass Cutting 548
Securing Certification to Transport Lumber and/or Other Forest Products 549
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Internal Services 551
Issuance Permit on Cutting Trees Pursuant to Article IV C.3 Sec.4.A of the
City Environment Code (C.O. 11-02) as Amended 552
Pollution Control and Environmental Law Enforcement 554
Request for Collection of Garbage 555
Request for Grass Cutting 556

City Engineer’s Office 557
External Services 558

Application for Building and Applicable Ancillary Permits, 
Occupancy Permits, and Accessory Permits 559

ANNEX “A” 566
Application for Temporary Electrical Permits 590
Application for Annual Inspection of Buildings for Business Permits 593
Application for Rental of Heavy Equipment 595

ANNEX “B” 598
Application for Purchase or Lease of Burial Lots or Condo-Niches At the City Cemeteries 600

ANNEX “C” 602
Provides Transport and Personnel for Evacuation of Affected Families During Disasters and
Transfer of Evicted Non-Formal Settlers to Their Relocation 604
Repair of Dilapidated Artesian Wells at Various Barangays 605

Internal Services 607
Provides Transport and Personnel for Evacuation of Affected Families During Disasters and
Transfer of Evicted Non-Formal Settlers to Their Relocation 608
Repair of Dilapidated Artesian Wells at Various Barangays 609
Provision of Engineering Such As Survey, Preliminary and Detailed
Engineering, Plans and Estimates  611
Attending to Request for Certifications, General Queries and
Complaints Concerning the City Engineer’s Office 613

Office of the General Services Officer 617
External Services 618

Application to Bid and Procure Disposed Properties of the City 619
Availment of Refund for Performance Security 624
Facilitation for the Rental and Use of the Manuel Y. Torres Memorial Coliseum and
Cultural Center (MYTMCCC)/ Community Center/ABAP Gym 628

ANNEX “A” 631
Facilitation of Supplier Queries 634
Issuance of Purchase Order (P.O.)/ Job Order (J.O.) Copy 636
Rental of Canopy/ Tables/ Chairs 638
Towing and Impounding of Stalled Vehicle(s) 642

ANNEX “B” 645
Internal Services 647

Application for Relief from Property Accountability 648
Facilitation for the Use of Manuel Y. Torres Memorial Coliseum Cultural Center (MYTMCCC)/
Community Center/ ABAP Gym 655
Facilitation for the Use of Canopy/ Tables/ Chairs 658
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Facilitation of Queries Concerning Firearms/Lot Title/Deed of Donation 661
Issuance of Documents for Lot Title/ Deed of Donation Copy 663
Issuance of Fuel and/or Oil 666
Issuance of GSO Property Clearance Certificate 668
Issuance of Property Accountability List 671
Issuance of Purchase Order (P.O)/ Job Order (J.O.) Copy 674
Request for Property Inventory Prior to Issuance of GSO Property Clearance 676
Request for General Maintenance/ Special Events Assistance 683

City Assessor’s Office 685
External Services 686

Declaration of Transfer of Ownership of Real Property 687
Declaration of Transfer of Ownership of Emancipation Patent (EP) or
Certificate of Land Ownership Award (CLOA) or Certificate of Land Transfer (CLT) and
other forms of conveyance with the Department of Agrarian Reform (DAR) 693
Issuance of Declaration of Real Property Value (DRPV) 699
Issuance of Certificate of No Real Property 703
Issuance of Certificate of Total Landholding 705
Declaration of Subdivided Lots and Consolidated Lots 707
Request for Ocular Inspection 719

Internal Services 722
Declaration of Transfer of Ownership of Real Property 723
Issuance of Declaration of Real Property Value (DRPV) 729
Issuance of Certificate of No Real Property 733
Issuance of Certificate of Total Landholding 735
Issuance of Certificate of No Improvement on Real Property 737

ANNEX “A” 739

City Human Resource Management Office 741
External Services 742

Applying for a Job Position in the City Government of Bago 743
Applying for Work Immersion / On-the-Job Training (OJT) and/ or
Volunteer Service at the City Government of Bago 746
Securing Volunteer/ OJT Certificate 753
Submission of Written Complaints against Employees 755

Internal Services 759
Recruitment, Selection and Placement: 

Applying for a Promotion/ Transfer/ Re-assignment in the City Government of Bago 760
Evaluation/ Assessment of Applicants 766
Appointments/ Contracts of Service Preparation and Facilitation 771
Orientation of Newly-Hired/ Newly-Promoted Employees 785

Learning and Development:
Availing of In-House Learning & Development Interventions and Initiatives (LDII) 787
Availing of Learning & Development Initiatives and Interventions (LDII) by External Providers 790

Other Services  
Applying for Correction of Employment Records with the CSC 793
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Applying for Leave of Absence 796
Applying for Retirement/ Resignation/ Death Benefits/ Separation from Services 800
Facilitation of Complaints Against Employees (thru the Public Assistance and
Complaints Desk {PACD}) 803
Facilitation/ Settlement of Grievances Among Employees 807
Issuance of Office Orders for Overtime Services/ Travel/
Designations/ Human Resource Movements 810
Request for Authentication of Eligibilities (CSC & PRC) 813
Requesting for Extension of Government Service 818
Securing Employment Certification/ Records 821

City Budget Office 823 
Internal Services 824

Certifying Obligation Request (ObRs): Purchase Request, Job Orders,
Payroll and Payment Voucher 825
Preliminary Review of Barangay Annual/ Supplemental Budget 829
Processing Request Concerning Budgetary Matters 833

Office of the City Accountant 835
Internal Services 836

Accountant’s Advice for Checks Issued 837
Financial Reports Preparation: Trial Balance for 24 Barangays 839
Grant of Special Cash Advance for Field Activity Expenditure 840
Issuance of Certification 842
Liquidation of Special Cash Advance for Field Activity Expenditure 843
Payroll Preparation 845
Printing of Journal Entry Vouchers 847
Processing of Personal Claims - Overtime and Contract of Services 848 
Processing of Personal Claims - Financial Assistance 850
Processing of Personal Claims - 1st Salary 852
Processing of Personal Claims - Salary Differential 854
Processing Of Personal Claims - Hazard Pay, Subsistence and
Laundry Allowance, Terminal Leave Benefits 856
Processing of Miscellaneous Claims 858
Processing of Disbursement Voucher for Payment to Suppliers for the
Procurement of Supplies and Materials 860
Processing of Disbursement Voucher for Payment to Suppliers for the
Procurement of Property, Plant and Equipment 863
Processing of Disbursement Voucher for Payment to Suppliers for the
Procurement of Construction Materials for Infrastructure Projects by Administration 866
Processing of Disbursement Voucher for Payment to Contractors for
Infrastructure Projects by Straight Contract 869

City Legal Office 873
External Services 874

Availment of Legal Advice and Opinion 875
Prepare and Notarize Official and Legal Documents 877 
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Internal Services 879
Availment of Legal Advice and Opinion 880
Review Contracts, MOA and Other Documents as Requested by the
City Mayor, SP Members and Other Department Heads 882

City Planning and Development Office 885
External Services 886

Issuance of Preliminary Approval and Locational Clearance, Development Permit and
Alteration Permit for Simple Subdivision, Subdivision/ Condominium, Industrial Subdivision,
Commercial Subdivision and Farmlots Projects Under Pd 957, Bp 220,
Memorial Park/ Cemeteries and Other Applicable Laws. 887
Issuance of Socio-Economic Profile, Maps, Other Data/ Information 893
Locational Clearance 895 
Zoning Certification 898

Internal Services 900
Assessment of Office Work Commitment and Evaluation (OWCE) Forms 901

Office of the Senior Citizens Affairs 903
External Services 904

Issuance of Endorsement Letter and Cancellation of Membership 905 
Issuance of Certificate for the Centenarian 906 
Issuance of Senior Citizen ID and Booklet 907
Request for Senior Citizens Application Form 909
Request for Re-printing of Senior ID 910

Feedback and Complaints 911

Contact Information 914

List of Offices 915
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CITY MAYOR’S OFFICE
Mandate:

Your City Mayor’s Office is the lead agency of the Local Government of Bago City.  As the model 
office of the City Government, it is committed to respond to you, the public and the employees, who 
seek this Office’s services in the fastest time possible, in the most courteous manner, and in the 
most adequate way.

 Under the City Mayor’s Office are different divisions and sections which are ready to serve you.  
Please read on and be guided as to the services you may avail of, the persons you may contact, 
and their telephone numbers.

You can come for the services you need from Monday to Friday at 8:00 AM to 5:00 PM in all 
offices.
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CITY MAYOR’S OFFICE-
Administrative Division

Mandate:
The Office of the City Mayor- Administrative Division is the office in-charge of general 

administrative services in the local government of Bago. The office provides inter-linkages to other 
offices within and outside of the local government unit. Aside from administrative works, the office 
is task to perform records management and other duties and functions as maybe assigned by the 
local chief executive.
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CITY MAYOR’S OFFICE-
Administrative Division

External Services
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CITY MAYOR’S OFFICE-
Administrative Division

Internal Services
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CITY MAYOR’S OFFICE-
City Population Office

Mandate:
The Commission on Population was created by virtue of R.A. 6365 enacted on August 15, 

1971 an act establishing a national policy on population and amended by P.D. 79, section 3, on 
December 8, 1972 is hereby created under the Office of the President. It is the central policy 
making, planning and coordinating body for the population program. The City Population Office was 
established in March 1, 1977 under  National Office and then absorbed by City as a division under 
the Office of the City Mayor last January 1, 1986.

We are mandated to formulate measures for consideration of the Sanggunian and provide 
technical assistance and support to the mayor in carrying out measures ensure delivery of basic 
services and adequate facilities relative to the integration of the population development principles 
and in providing access to said services and facilities. Develop, integrate and implement plans and 
strategies on population development. Implement the constitutional provision relative to population 
and development and promotion of responsible parenthood and Reproductive Health. Implement 
training programs responsive to the cultural heritage of the inhabitants and empower Bagonhon 
families through the conduct of: Responsible Parenthood and Family Planning/Family Development 
Sessions, Adolescent Health and Development Class, Parent-Teen Talk (Parent Education on 
Adolescent Health & Development), Capacity Building, U4U Teen Trail and Spiritual Enrichment 
and Values Formation. Establish and maintain data bank for program operations, development 
planning and educational programs.
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CITY MAYOR’S OFFICE-
City Population Office

External Services

32



33



34



35



36



37



38



39



CITY MAYOR’S OFFICE-
City Population Office

Internal Services
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CITY MAYOR’S OFFICE-
Tourism Affairs Office

Mandate:
The Tourism Office shall primarily be the planning and implementing arm for the programs, 

policies and projects relating to the tourism Industry in the City as identified and approved by the 
tourism council. It shall pursue the development of Bago City’s tourism industry in adherence to the 
Tourism Code. 

Services Available:
• Reservations to the City Resorts and Museum – the Buenos Aires Mountain Resort, the Kipot 

Twin Falls, The Rafael Salas Park and Nature Center and the Balay Ni Tan Juan Community 
Museum

• Providing Information related to Resorts, Tourist Facilities, Tourist Attractions and other 
tourism products, services and offerings of the City

• Marketing and Promotions of the Tourist Attractions and Offerings
• Assistance to Tourists and Guests while in the City
• Accommodation of Tourists and Guests in the different resorts and Tourist Facilities of the 

City
• Provision of guided local tours around the City as arranged with the Office
• Facilitates affairs, local festivities, celebrations and other Tourism Events
• Establish local and international linkages
• Assistance for Accreditation with the Department of Tourism
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CITY MAYOR’S OFFICE-
Tourism Affairs Office

External Services
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ANNEX “A”

CITY MAYOR’S OFFICE-
Tourism Affairs Office
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ANNEX “B”

CITY MAYOR’S OFFICE-
Tourism Affairs Office
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ANNEX “C”

CITY MAYOR’S OFFICE-
Tourism Affairs Office
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Mandate:
The Public Affairs and Information Office is the frontline arm of the City Government of Bago 

in information dissemination. It is responsible for promoting awareness of the local government’s 
development programs in order to encourage public support and active participation.

It aims to promote a positive image for the City of Bago and accordingly prepares and 
implements a variety of community and media relations program, specifically: 

• Video and Photo Documentation 
• Audio Visual Productions 
• Publicity campaigns for all City events
• Press and Photo News Releases
• The Citybridge Magazine
• Ang Bagonhon Publication
• Production of advertisement (promotional) materials 
• Design and production of informational (IEC) materials 
• Social Media sites updates
• Maintenance of www.bagocity.gov.ph 
• Managing of Radyo Bago 101.7 FM
• Press briefs and conferences
• Photo Contests 
• Live coverage of events 
• Communications and media relations

CITY MAYOR’S OFFICE-
Public Affairs and

Information Section

73



CITY MAYOR’S OFFICE-
Public Affairs and Information Section

External Services
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CITY MAYOR’S OFFICE-
Public Affairs and Information Section

Internal Services
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CITY MAYOR’S OFFICE-
Nutrition Section

Mandate:
The imperative to invest in nutrition enshrined in the 1989 Philippine constitution as it mandates 

the state of defend the right if children to assistance including proper care and nutrition (Article 
XV, Section 3), and to make available an integrated and comprehensive approach to health 
development and others.

The City Nutrition office clienteles: Underweight and Severely underweight malnourished 
children and mothers.
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CITY MAYOR’S OFFICE-
Nutrition Section

External Services
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CITY MAYOR’S OFFICE -
Library Section

Mandate:
The library serves the whole community of Bago City in terms of their information 

needs. It is a section under the Office of the City Mayor, established to promote 
the intellectual well-being of the people and recognize the vital role of knowledge 
and information of the locale in line with Republic Act 7743 “establishment of public 
libraries and/or barangay reading centers in all local government units.”
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CITY MAYOR’S OFFICE-
Library Section

External Services
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CITY MAYOR’S OFFICE -
Traffic Management Division

Mandate:
The Traffic Enforcer Unit was created by virtue of City Ordinance No. 03 series of 1991 under 

the administration of Hon. Manuel Y Torres, City Mayor, in which this unit is directly under the 
supervision of the Bago City Police Station with the command of CINSP Milko D Lirazan, then.  It’s 
been twenty-nine (29) years since the unit was formed. Last July 23, 2018, the Traffic Enforcer Unit 
was converted in to the Traffic Management Division under the City Mayor’s Office.

The objectives of this unit are as follows: 

a. To ensure the safety of pedestrian and the general public.
b. To maintain smooth and orderly flow of traffic.
c. To enforce traffic rules and regulations as well as City Ordinances with the paramount 

consideration of the City Ordinance 17-04 series of 2017, known as Road City Safety 
Ordinance of Bago City and other related ordinances.

This unit is also dedicated to provide coordination, planning, regulation, and facilitation of 
traffic law enforcement with respect to Road Traffic matters by national, provincial and local scopes 
of government by: ensuring driver and vehicle capability, road wordiness of transport vehicles, 
cargo and public transport, dangerous driving, intoxicated driving, pedestrian enforcement, and 
overloading control amongst others.
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CITY MAYOR’S OFFICE-
Traffic Management Division

External Services
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ANNEX “A”

CITY MAYOR’S OFFICE-
Traffic Management Division
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Mandate:
The Bago City Sports and Games Development Office serves and promotes high performance 

physical and recreational sports and activities that cater to athletes, students, schools, out of school 
youth, persons with disability, employees and the general public.

CITY MAYOR’S OFFICE-
Sports and Games
Development Office
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CITY MAYOR’S OFFICE-
Sports and Games Development Office

External Services
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Mandate:
The Bids and Awards Committee Secretariat Office was designated as anOrganic Office under 

the Office of the City Mayor to serve as the main support unit of BAC in the conduct of its function 
primarily in providing for the modernization, standardization and regulation of the procurement 
activities of the City Government of Bago as mandated by the Government Procurement Reform 
Act also known as  Republic Act 9184.

CITY MAYOR’S OFFICE-
Bids and Awards Committee
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CITY MAYOR’S OFFICE-
Bids and Awards Committee

Internal Services
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Mandate:
The Bago City Disaster Risk Reduction and Management (CDRRM) Council is the lead of 

DRRM with key facility for every Bagonhon. Republic Act 10121 or the Philippine Disaster Risk 
Reduction and Management Act of 2010 that paved the way to the establishment of a strong and 
well-coordinated institution.

The City Disaster Risk Reduction and Management Office is under the direct supervision of the 
City Mayor. The office is co-located with the CDRRMC Operations Center located at Rafael Salas 
Drive, Barangay Balingasag, Bago City.

This service is provided to the clientele of the office which are the general public who are 
seeking help in terms of Emergency Medical Services focusing on pre-hospital care, disaster 
response, damage assessment and needs analysis, technical assistance to the barangays and 
information dissemination.

CITY MAYOR’S OFFICE-
City Disaster Risk Reduction 

and Management Office
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Mandate:
The Local Economic and Investment Promotions Center (LEIPC), now known as The Local 

Economic Development and Investment Promotions Office (LEDIPO), started as a center in the 
office of the City Mayor as mandated by the Sangguniang Panlungsod, Ordinance Number 19-02 
dated January 21, 2019 enacting the Revised Investment and Incentive Code of 2019 and for other 
purposes. Section 25 of the said Ordinance states that the City Investment Board shall establish 
and Investment Promotion Center under the Office of the City Mayor primarily to assist Prospective 
Business Enterprises in availing tax incentives being offered by the City and render after care 
services to registered Enterprises and to represent the City in trade and investment meetings and 
conferences, as directed by the Board.

CITY MAYOR’S OFFICE-
Local Economic

Development and Investment 
Promotions Office
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CITY MAYOR’S OFFICE-
Local Economic Development and

Investment Promotions Office

Internal Services
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CITY MAYOR’S OFFICE-
Local Economic Development and

Investment Promotions Office
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CITY MAYOR’S OFFICE-
Local Economic Development and

Investment Promotions Office
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Mandate:
The Urban Poor Affairs and Housing Office is mandated to address the immediate and future 

housing needs, provides analysis of current and future housing situations, offers strategies and 
interventions concerning the urban poor of the city. It is also tasked to provide and formulate 
programs and projects that will contribute in achieving the LGU’s vision towards a livable and 
socially responsible residential community.

CITY MAYOR’S OFFICE-
Urban Poor Affairs and

Housing Office
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OFFICE OF THE
SANGGUNIANG PANLUNGSOD

Mandate:
Our Philippine Constitution provides that our government has three branches:  the Executive, 

Legislative and the Judiciary. Our Sangguniang Panlungsod composed by the Vice Mayor and ten 
(10) Sangguniang Panlungsod Members belong to the Legislative Branch of our local government. 
As such, it enacts ordinances, approves resolutions and appropriates funds for the general welfare 
of our city and its inhabitants, pursuant to the Local Government Code of 1991 (R.A. 7160). Our Vice 
Mayor, as well as your ten (10) Sangguniang Panlungsod Members, are guided by the principle, 
“PUBLIC SERVICE ABOVE SELF”. The members of the Sangguniang Panlungsod are to be of 
service to their constituents 24/7, they, being presumed to be the voice of the people. Regular 
Sessions are held every Wednesday of the week from 10:00 A.M. to 12:00 P.M., and may schedule 
Special Sessions when the need arise. All sangguniang sessions are open to the public unless a 
closed-door session is ordered for the interest of the public or for reasons of security, decency or 
morality.

The Sangguniang Panlungsod also reviews all ordinances approved by the Sangguniang 
Barangay and Executive Orders issued by the Punong Barangays. It likewise calls and accepts 
application for accreditation of all community-based people’s organization or NGOs for membership 
in the local special bodies.  It is also in-charge of receiving complaints against erring elective 
barangay officials and complaints against erring members of our Philippine National Police (PNP).
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CITY HEALTH OFFICE
Mandate:

“Health is wealth” You have the right use of this guide, after all, it has been mandated by no less 
than the Constitution to protect and promote your right to health.

You are invited and encouraged to participate in the continuous improvement in health 
promotion, health protection and preventive services among Bagonhons. This  guide provides 
directions for you to use the different services offered by the City Health office. Rest assured then, 
that your health is one of the most important concerns of  our City.

The vision of our City Health Office is “Healthy Empowered Bagonhon.” Its mission is to provide 
quality health care for all Bagonhons through accessible, affordable, and sustainable service 
delivery system within the context of local autonomy and multi-sectoral partnership and to promote 
health through the development and use of appropriate technology. Rest assured then, that your 
health is one of the most important concerns of our City.
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BAGO CITY HOSPITAL
Mandate:

Health service is one of the basic social services that the government must provide for its 
people. Bago City is composed of 24 barangays and the population of the City changes invariably 
as in and out migration occurs. Despite the availability of public physicians and private practitioners 
who provide health care to the people, still the majority of the population especially in the rural 
areas cannot afford the high cost of medical care today and most problems arise as a result of 
poor economic condition. Thus, Bago City Hospital was established on March 1, 1995, a locally 
funded Hospital with a bed capacity of 25 and later on upgraded with a 50 bed capacity. It is a level 
I Hospital which provides service capabilities needed and supported by the licensed physicians 
rendering services in the field of Surgery, Medicine, Pediatrics, Obstetrics and Gynecology as 
well as Ancillary Services: Laboratory, Pharmacy, and X-ray. The hospital renders services to 
patients on a 24-hour basis providing level I health care. Because of its accessibility to community, 
it does not only provide services to the City of Bago but also to its neighboring towns such as 
Pulupandan, Valladolid, Guimaras, La Carlota, San Enrique, Murcia and Bacolod. The hospital 
provides service capabilities as in OPD services (consultations), Minor Surgery, Immunization of 
Newborns, Newborn Screening, emergency Room Services, X-ray Services, Laboratory Services 
(Routine Examinations, Chemistry), In-patient Services (General Surgery, Medicine, Pediatrics, 
OB-Gyne), Nursing Services, Administrative Services, Dietary and Pharmacy Services.

With all these support from our Local Government Unit and from the Department of Health, 
the Bago City Hospital will be able to achieve its goal of delivering quality care to its constituents 
through upgraded facilities and services to meet the requirements for a Level I Hospital.
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BAGO CITY HOSPITAL
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BAGO CITY HOSPITAL
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BAGO CITY HOSPITAL
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BAGO CITY HOSPITAL
Medicine Fees

272



273



274



275



276



277



278



279



280



CITY SOCIAL WELFARE AND 
DEVELOPMENT OFFICE

Mandate:
Republic Act 5416, known as the Social Welfare Act of 1968, created the Department of 

Social Welfare, placing it under the executive branch of government. In 1976, the Department of 
Social Welfare was renamed Department of Social Services and Development (DSSD) through 
Presidential Decree No. 994. This was signed into law by President Ferdinand E. Marcos and gave 
the department an accurate institutional identity.

The Social Welfare Agency started its operation in Bago in year 1963 as a division under the 
Mayor’s Office with 1 local Social Worker staff in the person of Ma. Clara C. Villanueva and Ms. 
Leny Regalado from the National Office as her national counterpart. The office was located at the 
second floor of Bago City Public Market. 

In 1977 the City of Bago created and established the Office of the City Social Services and 
Development with Ma. Clara G. Villanueva as City Government Assistant Department 1 with 4 
Social Welfare Officer Personnel.

On June 2, 1978, the DSSD was renamed Ministry of Social Services and Development 
(MSSD) in line with the change in the form of government. 

The MSSD was reorganized and renamed Department of Social Welfare and Development 
(DSWD) through Executive Order 123, which was signed by President Corazon C. Aquino. 
Executive Order No. 292, also known as the Revised Administration Code of 1987, established the 
name, organizational structure and functional areas of responsibility of DSWD and further defined 
its statutory authority. 

The passage of Republic Act No. 7160 otherwise known as the Local Government Code of 
1991 effected the devolution of DSWD’s basic services to the local government units. 

Today the CSWDO remain dedicated in doing its commitment to serve and enhance the social 
functioning of disadvantaged individuals, families and communities in effectively implementing 
programs, projects and services toward empowerment of different sectors in coordination with 
other national and local agencies both private and government organizations.
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LOCAL CIVIL REGISTRAR
Mandate:

Problems regarding registration of birth, marriages and death. Come to the Office of the Local 
Civil Registrar and we are happy to help you promptly.

This office has been mandated by R.A. 3753 to register births, marriages and deaths, and 
other registrable decrees such as annulment, legal separation, adoption, change of names, migrant 
petitions and out-of-town registration. There are roving team that will bring services nearer to you.

Services Available:
• Issuance of certified true copy of births, marriages and deaths and also issuance of “no 

record” certification.
• Receipt for application for marriage licenses and other registrable Documents.
• Issuance of marriage licenses.
• Facilitate out-of-town registration
• Change in first names or correction of clerical errors (R.A. 9048 & 10172).
• Facilitate documents (birth, marriage & death) for verification at PSA thru BREQS program.
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CITY TREASURER’S OFFICE
Mandate:

Under existing laws, our Office of the City Treasurer enjoys fiscal autonomy in strengthening 
economic and financial capabilities of our local government unit. We exercise the power to create 
our own sources of revenue and to levy taxes, fees and charges which shall accrue exclusively to 
the city. Thus, we ensure with transparency and promptness in our function of fund management 
through proper collection, remittance, safekeeping and authorized disbursement observing 
accounting and auditing rules and regulation.
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BAGO CITY COLLEGE
Mandate:

BAGO CITY COLLEGE
“Your Affordable Quality Higher Education Provider” 

The Ordinance No. 144 Series of 1980 called for the creation of Bago City Technical School. 
The school was renamed Bago City College through Resolution No. 352 Series of 1988. The aim 
of creating the school was to provide technical training and tertiary education to Bagonhon youths 
and those of the neighboring municipalities.  

The realization to provide an affordable and quality tertiary education was not only relished 
by the aspiring youths of Bago City and its neighboring localities but also by those youths living 
in other provinces across regions. Quality education is evident through significant ratings on the 
results of board examinations of Education and Criminology programs. 

In 2018, the administration’s effort paid off when the college was included in the list of local 
government schools that qualified in the Unified Student Financial Assistance System for Tertiary 
Education (UniFAST). Aspiring Bagonhon youths and those in neighboring cities and municipalities 
as well as provinces across the regions are enjoying a free tertiary education which to them is a 
blessing towards achieving their dreams.

Clientele: Prospective college students from Bago City and neighboring municipalities and 
cities.

Programs Offered:
Degree:

• Bachelor of Arts (Major in English, & History)
• Bachelor of Science in Criminology
• Bachelor of Elementary Education (General Education)
• Bachelor of Secondary Education (Major in Math, Filipino, Social Studies)
• Bachelor of Physical Education
• Bachelor of Science in Information System

Graduate Program:
• Master of Science in Criminal Justice major in Criminology

Supplemental:
• Certificate in Teaching Education
• Supplemental in Criminology
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OFFICE OF THE
CITY AGRICULTURIST

Mandate:
The position of the agriculturist shall optional for the city and municipal governments. The 

Office of the City Agriculturist shall formulate measures and provide technical assistance to ensure 
the delivery of basic services and provisions of adequate facilities relative to agricultural services 
which include planting materials distribution system and operation of farm produce collection and 
buying stations. Develop plans and strategies, implement the same, particularly those which have 
to do with agricultural programs. 

Ensure that maximum assistance and access to resources in the production, processing and 
marketing of agricultural and aqua-cultural and marine products are extended to farmers, fishermen 
and local entrepreneurs. Conduct or cause to be conducted location-specific agricultural researches 
and assist in making available the appropriate technology arising out of and disseminating 
information on basic research on crops, preventive and control of plant diseases and pests, and 
other agricultural matters which will maximize productivity. Establishment and extension services 
of demonstration forms or aqua-culture and marine products. Enforce rules and regulations relating 
to agriculture and aqua-culture. Promote agricultural productivity through appropriate technology 
compatible with environmental integrity. Be in the frontline of delivery of basic agricultural services, 
particularly those needed for the survival of the inhabitants during and in the aftermath of man-
made and natural disasters.
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CITY COOPERATIVE OFFICE
Mandate:

The City Cooperative Office was established in the year 1998, and through the years, various 
programs and projects were implemented to further improve skills, encourage entrepreneurship, 
and provide Bagonhons with opportunities to bring their innovations to a wider market. Moreover, 
additional offices were lodge to the department, the Technology and Livelihood Development 
Center, Technical Vocational Training Center, and Public Employment Service Office.

The task of the office is to strengthen the community to play a more positive role in its own 
development - which is a long-standing policy of the City Government of Bago. One where this 
capability building goal can be carried out is in the field of technology, livelihood, cooperative 
and enterprise development, job readiness and employment which is clearly a major solution to 
unemployment plaguing even in our rural communities.

It is in this perspective therefore, that the City Government through the above mentioned 
offices has designed programs for countryside economic empowerment and development in 
order to promote employment and market-driven technologies that could generate opportunities, 
particularly for the marginalized sectors.

Services Available:
• Cooperative Organization Management
• Capability-building for cooperative, leadership and productivity formation
• Assistance and Facilitation of CDA Registration
• Research and Planning
• Advocacy and social mobilization
• Technology transfer/ Livelihood and Enterprise Development Trainings
• Product development, costing, pricing, packaging and labeling
• Product Promotion, Marketing and Networking
• Project Development and Management
• Technical-Vocational Education and Training
• Job Referral and Placement
• Competency Assessment Facilitation
• OFW Assistance Facilitation
• Special Program for the employment of Students
• Facilitation of Program/projects of partner agencies (TESDA, DTI, DOLE, OWWA, DOST, 

LBP, NOTLDC, etc.)
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OFFICE FOR
VETERINARY SERVICES

Mandate:
When you have a problem with the health of your animals or if there is a threat to human lives 

because of zoonoses diseases, The Office you must approach is the Office for Veterinary Services. 
Article 19 of R.A. 7160 or the Local Government Code mandates that this Office shall dedicate itself 
to the protection and preservation of animal and human health.
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CITY ENVIRONMENT
MANAGEMENT OFFICE

Mandate:
The City Environment and Management Office was created by virtue of City Ordinance No. 

20-08 dated January 29, 2020. 

The Office as mandated is tasked to take the lead in the conservation, rehabilitation, development 
and utilization of the city’s environment and natural resources. 

Pursuant to the provision of R.A. 7160, otherwise known as the Local Government Code, and 
other related laws, the following are the mandatory functions of the Office:

a. Formulate policies and measures for the Sanggunian and provide technical assistance and 
support to the City Mayor, in carrying out measures to ensure the delivery of basic services 
and provision of adequate facilities relative to the environment and natural resources as 
provided for in the Local Government Code ; 

b. Develop plans and strategies per approval by the City Mayor, implement the same, particularly 
those which have to do with environment and natural resources programs and projects which 
the City Mayor is empowered to implement and which the sanggunian is empowered to 
provide;

c. Establish, maintain, protect and preserve communal forests, watersheds, tree parks, 
mangroves, greenbelts, commercial forests and similar forest projects like industrial tree 
farms and agro-forestry projects;

d. Provide extension services to beneficiaries of forest development projects and technical, 
financial and infrastructure assistance;

e. Manage and maintain seed banks and produce seedlings for forests and tree parks;
f. Provide extension services to beneficiaries of forest development projects and render 

assistance for natural resources related conservation and utilization activities for ecological 
balance;

g. Promote small scale mining and utilization of mineral resources;
h. Coordinate with government agencies and non-governmental organizations in the 

implementation of measures to prevent and control land, air and water pollution with the 
assistanceof the DENR;

i. Be in the frontline of the delivery of services concerning the environment and natural 
resources, particularly in the renewal and rehabilitation of the environment during and in the 
aftermath of man-made and natural disasters and calamities;
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CITY ENGINEER’S OFFICE
Mandate:

The City Engineer’s Office is one of the compulsory offices for all cities as mandated under 
Section 477 of RA 7160 otherwise known as the Local Government Code of 1991. Among its 
functions are the administration, coordination, supervision and control of all construction, 
maintenance, improvement and repair of roads, bridges, and other engineering and public works 
projects of the City. The Office also provides engineering services to the City Government such 
as investigation and survey, engineering designs, feasibility studies, and project management. 
Furthermore, the Office also regulates and ensures compliance with existing public policies in 
infrastructure development and public works. The City Engineer who heads this department also 
acts as the Local Building Official as mandated under PD 1096 and RA 7160, thus catering to all 
parties intending to construct buildings and other structures within the city in securing their building 
permits and their ancillary permits, occupancy permits, and other accessory permits pursuant 
to the National Building Code of the Philippines and its latest Revised Implementing Rules and 
Regulations.

The City Engineer’s Office is open from 8:00 AM to 12:00 NN and from 1:00 PM to 5:00 PM, 
Mondays-Fridays excluding official holidays. Interested parties may reach us through telephone no. 
(034) 4610-113 or (034) 732-4171. The Office is located within the City Hall Compound, Gonzaga 
Street, Bago City.
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OFFICE OF THE GENERAL 
SERVICES OFFICER

Mandate:
The existence of the General Services Office in the Local Government Unit has always been 

defended on the basis that it is a crucial aspect of the management and maintenance of all public 
assets. It is one of the mandatory offices created under Republic Act 7160 otherwise known as the 
Local Government Code of 1991, Book III, Title V, Article XX. It enforces all laws and ordinances 
pertinent to the effective implementation of the management of property and supply (care, utilization, 
custody and disposal) and provides expertise in technical assistance and support to the City Mayor 
in execution of measures to ensure the delivery of basic services and adequate facilities.

The General Services Office of Bago City exercises supervision and control over all programs, 
projects and activities relative to general services and is accountable for all properties, real and 
personal, owned by the local government unit and those granted to it in the form of donations, 
reparations, assistance and counterpart of joint projects. Among its functions includes preparation 
of purchase orders, inspections and vouchers, conduct periodic physical inventory, archival, 
warehousing and record management, motorpool operations and provision of adequate logistic 
support during and in the aftermath of natural and man-made calamities with efficient, prompt and 
courteous personnel who are ready to serve, be in the frontline and a proud partner of the city in 
promoting its growth and development.
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OFFICE OF THE
CITY ASSESSOR

Mandate:
The main task of the Office of the City Assessor is the efficient and effective administration, 

appraisal and assessment of real property tax for taxation purposes. Its main concern is directly 
involved in the assessment of real properties and improve the collection of taxes through appraisal 
and assessment of real property. It provides adequate funds to local government with which to 
underwrite basic and essential public service.

The role of the Office of the City Assessor is to take charge of the discovery, classification 
appraisal, assessment and evaluation of all real properties within the territorial jurisdiction which shall 
be used as the basis of taxation. The duties include the preparation, installation and maintenance 
of a system of tax mapping and records management and the preparation of a schedule of Fair 
Market Values of the different classes of real property within his territory and the conduct of General 
Revision once every three years as mandated by RA7160.
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City Human Resource 
Management Office

Mandate:
The City Human Resource Management Office (CHRMO) began as a division under the Office 

of the City Mayor. The Sangguniang Panlungsod Ordinance Number 20-08 dated January 29, 
2020 mandates the creation of the City Human Resource Management Office as an additional 
department to the existing departments and offices that were established in the City Government 
of Bago.

The City Human Resource Management Office shall establish, evaluate, facilitate, assist, and 
monitor human resource actions to further enhance and improve personnel management and 
career development. The office formulates human resource management and development policies, 
plans, initiatives and interventions and ensures its effective implementation and compliance with 
government established rules and regulations.  The CHRMO is likewise responsible for the City 
Government’s Recruitment, Selection and Placement (RSP), Performance Management System 
(PMS), Learning and Development (L&D) and Rewards and Recognitions (R&R).

741



CITY HUMAN RESOURCE
MANAGEMENT OFFICE

External Services

742



743



744



745



746



747



748



749



750



751



752



753



754



755



756



757



758



CITY HUMAN RESOURCE
MANAGEMENT OFFICE

Internal Services
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CITY BUDGET OFFICE
Mandate:

To provide technical assistance to the Local Chief Executive  in the preparation and execution 
of the City Budget, review and consolidate budget proposals of different departments and offices of 
the LGU, study and evaluate budgetary implications of proposed legislations and submit comments 
and recommendations thereon and acts as member of the Local Finance Committee.
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CITY BUDGET OFFICE

Internal Services
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OFFICE OF THE
CITY ACCOUNTANT

Mandate:
The Office of the City Accountant was created in 1992 by virtue of Republic Act 7160 otherwise 

known as the New Local Government Code of the Philippines.
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OFFICE OF THE CITY ACCOUNTANT

Internal Services

836



837



838



839



840



841



842



843



844



845



846



847



848



849



850



851



852



853



854



855



856



857



858



859



860



861



862



863



864



865



866



867



868



869



870



871





CITY LEGAL OFFICE
Mandate:

The City Legal Office is mandated: (1) to formulate measures for the consideration for the 
consideration of the Sanggunian and provide legal assistance and support to the City Mayor in 
carrying out the delivery of basic services and the provision of adequate facilities as provided for 
under the Local Government Code; (2) Develop plans and strategies and upon approval of the City 
Mayor implement the same, particularly those which have to do with programs and projects related 
to legal services which the City Mayor is empowered to implement and which the Sanggunian is 
empowered to provide; (3) to represent the city in all civil actions and special proceedings where 
it is a party or any of its officials, in their official capacity; (4) when required by the City Mayor or 
the Sanggunian, draft ordinances, contracts, bonds or instruments involving the interest of the 
City and provide opinion, comment, or recommendations on one already drawn or drafted or on 
any question of law; (5) Investigate or cause to be investigated any local official or employee for 
administrative neglect or misconduct in office and recommend appropriate action to the City Mayor; 
(6) Investigate or cause to be investigated any person, firm or corporation holding any franchise 
or public privilege for failure to comply with the terms and conditions of such franchise or privilege 
and recommend appropriate action to the City Mayor or the Sanggunian; (7) to accommodate 
transactions requiring legal documentation within the City of Bago and to rendering legal assistance 
to Lupon Tagapamayapa and Bagonhons, especially the poor and the underprivileged by providing 
legal advice or opinion. 
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CITY LEGAL OFFICE

External Services
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City Legal Office

Internal Services
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CITY PLANNING AND
DEVELOPMENT OFFICE

Mandate:
The City Planning and Development Office was created as one of the mandatory offices in the 

local government units by the Republic Act No. 7160, or the Local Government Code of 1991.

Based on Section 476, Article Six, Title Five of the Code, the following are the multifarious 
tasks assigned to the Local Planning and Development Office:

(1) Formulate integrated economic, social, physical, and other development plans and policies 
for consideration of the local government development council;

(2) Conduct continuing studies, researches, and training programs necessary to evolve plans 
and programs for implementation;

(3) Integrate and coordinate all sectoral plans and studies undertaken by the different functional 
groups or agencies;

(4) Monitor and evaluate the implementation of the different development programs, projects, 
and activities in the local government unit concerned in accordance with the approved 
development plan;

(5) Prepare comprehensive plans and other development planning documents for the 
consideration of the local development council;

(6) Analyze the income and expenditure patterns, and formulate and recommend fiscal 
plans and policies for consideration of the finance committee of the local government unit 
concerned as provided under Title Five, Book II of this Code;

(7) Promote people participation in development planning within the local government unit 
concerned;

(8) Exercise supervision and control over the Secretariat of the local development council; and
(9) Exercise such other powers and perform such other functions and duties as may be 

prescribed by law or ordinance.
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CITY PLANNING AND
DEVELOPMENT OFFICE

Internal Services
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OFFICE OF THE SENIOR 
CITIZENS AFFAIRS

Mandate:
Republic Act No. 9994, otherwise known as “An act to maximize the contribution of Senior 

Citizens to nation building, grant benefits and special privileges and for other purposes”, states that 
the following functions of the OSCA Office, to wit:

“(a) To plan, implement and monitor yearly work programs in pursuance of the objectives of this 
Act;

“(b) To draw up a list of available and required services which can be provided by senior 
citizens;

“(c) To maintain and regularly update on a quarterly basis the list of senior citizens and to issue 
national individual identification cards, free of charge, which shall be valid anywhere in the 
country;

“(d) To serve as a general information and liaison center for senior citizens;

“(e) To monitor compliance of the provisions of this Act particularly the grant of special discounts 
and privileges to senior citizens;

“(f) To report to the mayor, any individual, establishments, business entity, institutions or 
agency found violating any provision of this Act; and 

“(g) To assist the senior citizens in filing complaints or charges against any individual, 
establishments, business entity, institution, or agency refusing to comply with the privileges 
under this Act before the Department of Justice (DOJ), the Provincial Prosecutor’s Office, 
the regional or the municipal trial court, the municipal trial court in cities, or the municipal 
circuit trial court.”
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OFFICE OF THE SENIOR CITIZENS AFFAIRS

External Services

904



905



906



907



908



909



910



VI: FEEDBACK AND COMPLAINTS

911



CUSTOMER FEEDBACK FORM
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CONTACT INFORMATION

SEND FEEDBACK ON GOVERNMENT SERVICES, WHETHER POSITIVE 
OR NEGATIVE, TO THE CONTACT CENTER NG BAYAN VIA THE 
FOLLOWING ACCESS CHANNELS:

Anti-Red Tape Authority (ARTA)

Presidential Complaints Center (PCC)

CSC Contact Center ng Bayan

complaints@arta.gov.ph
Anti-Red Tape Authority
@artagovph
@artagovph
8888
arta.gov.ph

pcc@malacanang.gov.ph
Bahay Ugnayan, J.P. Laurel Street 
Malacañang, Manila
+63(2)-87368621
+63(2)-8736-8645
+63(2)-8736-8603
+63(2)-8736-8629
+63(2)-8736-8621

1-6565
0908-8816565
email@contactcenterngbayan.gov.ph
www.contactcenterngbayan.gov.ph
www.facebook.com/contactcenterngbayan
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VII. LIST OF OFFICES
Office Address Contact Information

CITY MAYOR’S OFFICE-
Administrative Section

Second Floor, Bago City Hall, 
Brgy. Poblacion, Bago City

(034) 461-0164
Email: cmo_bago@yahoo.com

CITY MAYOR’S OFFICE-
 City Population Office

Cor. Mabini-Trinidad St.,
Brgy. Poblacion, Bago City (034) 461-0891

CITY MAYOR’S OFFICE- 
Tourism Affairs Office

Bantayan Park,
Brgy. Poblacion, Bago City

0968-701-6217
Email:

tourismaffairsbago@gmail.com
CITY MAYOR’S OFFICE-  

Public Affairs and
Information Office

2nd Floor, Bago City Hall,
Brgy. Poblacion, Bago City

(034) 454-1308
Email: thecitybridge@yahoo.com

CITY MAYOR’S OFFICE- 
Nutrition

Ground Floor, Bago City Hall, 
Brgy. Poblacion, Bago City 0909-614-9565

CITY MAYOR’S OFFICE- 
Library Rizal Street, Brgy. Poblacion (034) 461-1233

CITY MAYOR’S OFFICE- 
Traffic Management Division

Bago City Hall,
Brgy. Poblacion, Bago City 0956-632-4171

CITY MAYOR’S OFFICE- 
Sports & Games Development 

Office
ABAP Gymnasium,
Rizal St., Bago City (034) 461-0164

CITY MAYOR’S OFFICE-
Bids and Awards Committee

A. Gonzaga Street,
Brgy. Poblacion, Bago City (034) 461-0409

CITY MAYOR’S OFFICE-
City Disaster Risk Reduction 

and Management Office

MYTMTCCC
Sports Complex Compound,
Brgy. Balingasag, Bago City

(034) 431-5058 
(OFFICE HOURS)

0933-693-6444 (24/7)
0927-022-4884 (24/7)

CITY MAYOR’S OFFICE- 
Local Economic

Development and Investment
Promotions Office

Ground Floor, Bago City Hall, 
Brgy. Poblacion, Bago City Email: ipcbagocity@yahoo.com

CITY MAYOR’S OFFICE- 
Urban Poor Affairs and

Housing Office
MYTMTCCC  

Brgy. Poblacion, Bago City
Email:

upahobago.01@gmail.com

Office of the
Sangguniang Panlungsod

Bago City Hall,
Brgy. Poblacion, Bago City

(034) 461-0172
(034) 461-1057

City Health Office Bago City Hall,
Brgy. Poblacion, Bago City Pharmacy (034) 454-2317

Bago City Hospital Rafael Salas Drive,
Brgy. Balingasag, Bago City

(034) 461-0553
(034) 461-0552

City Social Welfare and 
Development Office

Caring Home
For Women and Children

Trinidad Street,
Brgy. Poblacion, Bago City Email:

cswdo.bagocity@gmail.com
cswdo_bagocity@yahoo.comRafael Salas Drive,

Brgy. Balingasag, Bago City

Local Civil Registrar Bago City Hall,
Brgy. Poblacion, Bago City (034) 461-0861
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Office Address Contact Information
City Treasurer’s Office

Bago City Hall,
Brgy. Poblacion, Bago City

(034) 446-6353
(034) 445-5005

City Treasurer’s Office
 Cash Division (034) 445-5467

City Treasurer’s Office
Negosyo Center/BOSS

MYTMCCC (Coliseum),
Brgy. Poblacion, Bago City

(034) 732-4470
0961-739-4502

Bago City College Rafael Salas Drive,
Brgy. Balingasag, Bago City

(034) 461-0963
034) 461-0962

Office of the City Agriculturist Barangay Balingasag, Bago City (034) 461-0649

City Cooperative Office
Rafael Salas Drive
(National Highway)

Barangay Balingasag, Bago City
0917-328-8941

Office for Veterinary Services Karabag-o Nucleus Farm,
Brgy. Lag-asan, Bago City (034) 454-2315

City Environment
Management Office

Corner Mabini-Trinidad Streets, 
Barangay Poblacion, Bago City

Email:
cemobagocity2021@gmail.com

City Engineer’s Office
Rear Annex,

City Hall Compound,
Brgy. Poblacion, Bago City

(034) 461-0113
(034) 732-4171

General Services Office

Motor Pool Division

Warehouse Division

Manuel Y. Torres Memorial 
Coliseum and Cultural Center

ABAP Gym

City Hall Compound,
Brgy. Poblacion, Bago City

(034) 454-2360

4th Street,
Brgy. Poblacion, Bago City

Balingasag Road,
Brgy. Balingasag, Bago City

Bago City Public Plaza,
Brgy. Poblacion, Bago City

Rizal Street,
Brgy. Poblacion, Bago City

Office of the City Assessor Bago City Hall,
Brgy. Poblacion, Bago City

Email:
bagocityassessor@gmail.com

City Human Resource 
Management Office

Bago City Hall,
Brgy. Poblacion, Bago City

(034) 461-0807
(034) 454-0435

Email: bagocityhrmo@gmail.com
bagocityhrmo.rsp@gmail.com
bagocityhrmo.ldii@gmail.com

City Budget Office
2nd Floor Main City Hall Bldg.,

 A. Gonzaga St., 
 Brgy. Poblacion, Bago City

(034) 461-1303

Office of the City Accountant Bago City Hall,
Brgy. Poblacion, Bago City (034) 461-0352

City Legal Office Bago City Hall,
Brgy. Poblacion, Bago City (034) 461-0290

City Planning and
Development Office

Bago City Hall,
Brgy. Poblacion, Bago City

Email: 
cpdo.bagocity@yahoo.com

Office of the Senior
Citizen Affairs

Trinidad Street,
Brgy. Poblacion, Bago City

Email: 
oscaoffice1221@gmail.com
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